
Key Facts

Global network of 40 countries
•	 6,000 employees
•	 500,000 private & public sector customers
•	 33 million users
•	 1.2 million affiliates 
•	 2009 issue volume of 12.4billion euros

In 2008 formed partnership with Mastercard to create PrePay Solutions

Quality standards & accreditations 
•	 ISO 9001:2000 
•	 Hosting service ISO 9000;2008
•	 Working towards ISO 27001 / 27002
•	 Fully audited secure data & IT systems
•	 Multiple award winning services 

Corporate Social Responsibility 

	 Employees
	 •	 Recognised Investor in People since 2001 
	 •	 Best Companies, ‘Company to watch’ 2009 

	 Environment
	 •	 ISO 14001 
	 •	 100+ employee days given to environmental & charity projects in 2009 
	 •	 Project partnership with Trees for Cities 
	 •	 Launch of Compliments Green in 2010 – the UK’s first integrated ethical 	
	 incentives & reward programme

	 Charity 
	 •	 Annual contracted programme with Action for Children
	 •	 Donation partnership with RNIB linked to sales of Eyecare Vouchers
	 •	 Company matches employee charity donations through benefits programme

History of Innovation
•	 Introduced Luncheon Vouchers to UK in 1954
•	 Introduced Childcare Vouchers to UK IN 1989 
•	 Introduced the first multi-retailer filtered loop card 
•	 Launched one of the first On-line Employee Benefits Solutions in 2000
•	 Introduced the first B2B prepaid payroll card in UK In 2009 
•	 Introduced the UK’s first integrated ethical incentives & reward 	
	 programme in 2010

We help organisations engage and motivate 
people to achieve enhanced performance
We are uniquely positioned to lead and facilitate ‘next practice’ 
in rewards and benefits

In UK
•	 260 employees
•	 15,000 private & public sector clients
•	 750,000 users
•	 50,000 affiliates
•	 £320m issued volume


