
Accor Services supports the Royal National Institute of the Blind (RNIB) by donating 10p per voucher*.
RNIB is the UK's leading charity offering information, support and advice to over two million people with sight problems.
Every day another 100 people will start to lose their sight. Your support helps us rebuild lives devastated by sight loss.

RNIB recommends that everyone should have an eye test at least every two years. www.rnib.org.uk

* 10p from each of the Eyecare Vouchers sold, and to which these materials relate, will be paid to
RNIB Enterprises Ltd which covenants all its taxable profits to RNIB (a registered charity number 226227).

Accor Services UK
50 Vauxhall Bridge Road, London SW1V 2RS
tel: 0845 330 4406 fax: 0845 330 4410

The Eyecare Vouchers scheme
where everyone sees the benefit

”Moving from a policy of reimbursement to Eyecare Vouchers has enabled us 
to provide a better service to our employees giving them more choice whilst
reducing our administration and helping our budgeting process. The service 
we receive from the Accor Services Eyecare team is excellent.“

Stephen Powell, United Bank Limited

“The vouchers are sufficiently flexible to suit the exact needs of our people, who
are based all over the country. While other providers of vouchers are
sometimes tied to one particular eyecare provider, limiting worker choice,
Accor’s offering is accepted at most optometrists. This makes it easy for our
people to take advantage of the scheme."

Joe Rodrigeuz, Royal National Institute of the Blind

”Accor Services provides us with excellent customer service. We have 13 sites
around the country and we wanted a scheme which offered us the flexibility to
have a number of accounts set up where each site was responsible for their
own vouchers. Our dedicated Accor Services Account Manager enabled this
process to be carried out smoothly and new accounts were quickly set up.“

Nadia Wright, BPP Education

”Previously employees were not always sure what they were entitled to and
costs between each employee could vary. Therefore, with the scheme now in
place it offers us the ability to manage costs as the same cost is applied to all
staff, making it easier for us to administer. It is a clear, fair and transparent
way to cater for all our employees' eyecare needs.

The service we receive from the Eyecare Vouchers scheme is excellent; the
team are always easy to get hold of when you need them.“

Angela Soave, Fortis Intertrust

”The vouchers offer flexibility to our employees and offer them a greater
choice of opticians. They all live in diverse areas and work a variety of shifts,
the Eyecare Vouchers scheme does not limit the individual to one particular
branch of opticians with limited regional outlets.” 

Sonia Smith, The Telegraph Group

“Accor Services Eyecare Vouchers scheme is an easy way to ensure 
our compliance with H&SE directives. The first class service from the 
Eyecare Vouchers team makes the whole process easy for both our business
and our employees.”

Paul Ackland-Snow, Menzies Aviation

 



Health & Safety legislation requires that employers provide
mandatory eye tests for all employees operating visual 
display screens. Eyecare Vouchers make this process easier
for everyone.

Seeing the bigger picture

With no expense claims to process or petty cash to arrange,
Eyecare Vouchers are the most simple and cost effective
method of you meeting essential regulations in a way your
employees will thank you for.

They are free of National Insurance contributions for you and
your workforce. VAT is not payable on their purchase and your
company costs are deductible for Corporation Tax purposes. 

Eyecare Vouchers can be used for both eye examinations and
spectacles, and they can also be used for prescription Bollé
Safety Spectacles, offering a convenient way for you to meet
the Personal Protective Equipment at Work Regulations 1992.

Certain types of employee benefits are often discretionary, 
but Eyecare Vouchers are an equitable benefit that can be
given to everybody and shows the caring, proactive side
of your organisation. And there’s no bigger show of
commitment to your employees than Eyecare Vouchers
from Accor Services.

Easier for you

Eyecare Vouchers from Accor Services make the whole process so
much easier. Our user friendly scheme provides voucher books that
are quick to order by phone or online, reducing administration costs
and improving efficiency for any organisation, large or small.

We offer top quality after-sales service, supplying a suite of
promotional eyecare literature to help you communicate the benefits to
employees, and a dedicated Account Manager to tailor a package to
suit your needs. We also pride ourselves on high-class customer care,
having achieved quality assurance standard ISO 9000. 

More choice for your employees

The Accor Services Eyecare Voucher scheme is unique in that it
provides your employees with real choice. Our Eyecare Vouchers are
accepted by over 95% of UK opticians, so employees can enjoy the
unique flexibility to choose the optician that's most convenient for them
without being out of pocket.

Our nationwide network of opticians includes most major optical 
groups and thousands of local independent practices. This makes our
Eyecare Vouchers perfect for multi-site organisations that require a
comprehensive UK coverage as well as smaller businesses that wish 
to source their optical needs locally.

For local listings of opticians in your area, visit
www.eyecarevouchers.co.uk and use our optician locator service.

A greater understanding

As the UK's leading provider of Eyecare Vouchers, our knowledge
is second to none. Since introducing the first ever Eyecare Voucher
in 1993, we have built strong relationships with opticians all over
the country, helping us negotiate reduced costs and helping you
make savings.

Our daily distribution of vouchers is more than any other provider,
and with constant investments in new service innovations, 
Accor Services is a name you can trust.

With years of experience, we understand what people want and make
it easy for them to get it, making life/work better for everyone.

Better for employers

• Easy to fulfil your legal
obligations

• User friendly

• Less administration

• Cost effective

• Equality of benefit - shows your
employees you care

Better for employees

• Accepted by over 95% of UK
opticians

• Easy-to-use

• Free from National Insurance

• Never out of pocket

Making everything easy

• Opening an account is quick and easy - just decide how many
vouchers you need and make a single payment. We offer a
wide range of vouchers, including Eye Examination Vouchers,
Spectacle Vouchers (standard and higher), Top Up Vouchers,
and Bollé Prescription Safety Spectacles Vouchers.

• Using the vouchers is easy too - after receiving the vouchers
from you, your employees hand them over to their chosen
optician for a full eye examination. The opticians then provide 
a record of the examination and a recommended date for the
next one.

• If VDU corrective spectacles are recommended, you are legally
obliged to supply them, so just present your employee with a
Spectacles Voucher to cover the cost - it's that simple.

More choice. More convenience. 
More user friendly. Less time.

“Accor Services
Eyecare Vouchers are 

a good way of meeting our
business needs for legal

compliance in an efficient 
and cost-effective way whilst

providing satisfaction for users 
of the scheme. It's a win-win

solution.” RNIB

”I purchase Eyecare
Vouchers for Eye

Examinations and Spectacle
Vouchers for VDU usage. 

I get friendly support from my
Account Executive, who is always

available to answer any 
queries and provide the 

appropriate advice.” 
The Telegraph 

Group

To find out more, open an Eyecare Voucher account 
or place an order, call one of our advisers on 0845 365 1217, 
email ecvsales@accorservices.co.uk
or visit www.eyecarevouchers.co.uk

The only Eyecare Voucher scheme
accepted across the optical network
4Accepted by over 95% of UK opticians

4Accepted nationwide

4Accepted by all major optical groups

4Accepted by thousands of local 
independent practices
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